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GOAL OF THE PRESENTATION

To present the latest developments of
the Polish motor and insurance market
and major development in claims
handling




POLISH MOTOR MARKET DEVELOPMENT —

NUMBER OF REGISTERED VEHICLES, 1999 - 2006

Total vehicles
“000
15 638 15 899 16 701 16 816
13 169 14 106 14 724
1999 2000 2001 2002 2003 2004 2005
Growth 107% 104% 106% 102% 105% 100%
Passenger cars
“000
11 028 11 2a 11975 12 339
9283 9991 10 503
1999 2000 2001 2002 2003 2004 2005
Growth 107% 105% 105% 101% 106% 103%

Source: Main Statistical Office PZU SA



NEW AND USED CAR MARKET AFTER THE EU ACCESSION

New car sales Poland’s accession to EU
‘000 |
|
638 |
443 477 |
321 303 354 318
i 236 239
|
1998 1999 2000 2001 2002 2003 2004 2005 2006
Growth |
144% 75% 67% 94% 117% 90% | 74% 101%

Used cars’ import |

000 8i8 871 817
|
|
|
|
214 217 179 i
94 114 E
] 33 |
| — -

1998 1999 2000 2001 2002 2003 2ob4 2005 2006
Growth l

121% 188% 101% 82% 18% 2509% |  105% 94%

Source: Samar PZU SA



AGE STRUCTURE OF IMORTED CARS

Percent

Car age
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Source: Samar




PREMIUM INCOME IN MOTOR INSURANCE

EUR million
MTPL
1338 1445
1114 998 1052
Total Motor Insurance
2530
2002 2003 2004 2005 2006 2 067 2422
2029
1916
Casco
2002 2003 2004 2005 2006
983 010 977 1084 1084
2002 2003 2004 2005 2006

Source: KNF PZU SA



SHARE STRUCTURE OF MOTOR INSURANCE

EUR million, percent

100% = 3,378 3,032 3,212 3,809 4,119
Other 37,9% 36,8% 36,8% 36,4% 38,6%
Casco
MTPL 33,0% 32,9% 32,8% 35,1% 35,1%
2002 2003 2004 2005 2006

Sorce: KNF PZU SA




MARKET SHARES IN P&C MARKET (% PREMIUM)*

P&C total Motor insurance
3433 3090 3284 3888 4214 2230 1958 2067 2455 2566

Others

Al T

Hestia 6.3%

Warta

PZU 55,8% 53,1% 50,3% 48,9% 46,8%
64,3% 61,7% 58,3% 55,6% 52,7%

2002 2003 2004 2005 2006 2002 2003 2004 2005 2006

*Direct & reinsurance business

Source: KNF PZU SA




NUMBER OF POLICIES MTPL AND CAR COMPREHENSIVE

Million
MTPL Casco
1325 13.60 14,76
3,94 3,93 3,97
2004 2005 2006 2004 2005 2006

Source: KNF PZU SA



CLAIMS FREQUENCY

Year MTPL MTPL Non-Comp
2000 7,8% 8,8%
2001 4,0% 7,5% 8,5%
2002 4,0% 7,2% 7,9%
2003 3, 7% 6,9% 8,0%
2004 4,0% 6,7% 8,0%
Year Casco Full Casco Comp
2000 16,1% 18,1%
2001 15,5% 15,3% 18,3%
2002 16,4% 16,4% 17,8%
2003 16,8% 15,7% 17, 7%
2004 16,7% 15,2% 17, 7%
Year Total Total Total
2000 17,0% 16,7%
2001 7,9% 16,1% 16,8%
2002 8,0% 16,7% 16,2%
2003 7,6% 16,0% 16,2%
2004 7,8% 15,5% 16,2%

Source: Deloitte & Touche




NUMBER OF CLAIMS IN MOTOR INSURANCE

Million
MTPL
0,80
0,61 0,61 0,66 072
Total Motor Insurance
2002 2003 2004 2005 2006 124 125 131 1,32 141
Casco
2002 2003 2004 2005 2006
0,63 0,64 0,64 0,62 0,61
2002 2003 2004 2005 2006

Source: KNF PZU SA



VALUE OF CLAIMS (EUR MILLION)

MTPL
832
656 564 606 731
Total Motor Insurance
2002 2003 2004 2005 2006 1428 1501 1577
1242 1298
Casco
2002 2003 2004 2005 2006
71 677 692 769 745
2002 2003 2004 2005 2006

Source: KNF
PZU SA



ACCIDENTS CAUSED ABROAD BY POLES

Total By country
Germany 12400
United
Kinadom 3155 Change from 612 in 2003
29793 9
24889 taly 2607
17555 France 1750
15433
Belgium 1597
Holland 1366
. . . . | Austria 1326
2003 2004 2005 2006

Source: PBUK PZU SA



ACCIDENTS CAUSED IN POLAND BY FOREIGNERS

Total

11522

10225

9048

6968

2003 2004 2005 2006

Source: PBUK PZU SA

By country
Germany
Lithuania 1271
S
Bielarus 668
Ukraine 627
Slovakia 610

4354



