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Consumer protection:
� Green Card System
� System of the European

Directives
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� Aim:

* simplification of crossing borders
* protection of victims of accidents

causing by foreign motorists
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� First Directive 1972
� Second Directive 1983
� Third Directive 1990
� Fourth Directive 2000
� Fifth Directive 2005 
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� Simplification of crossing borders
� Limitation of the frontier control
� Introducing of compulsory TPL 

motor insurance
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� Establishing of guarantee funds

� Minimum level of limits of liability
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� Protection for all passengers
� Extension of territorial cover of 

compulsory TPL motor insurance
� Single premium risk



 ������!������"�

� Aim:
Protection of victims of an 
accident occurred in a third country

� Actio directa
� Information centre
� Claims representative
� Compensation body
� Uniform deadlines
� Sanctions
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� Aim:
* Protection of interests of insured 

vehicles owners

* Protection of injured in traffic 
accident independently of a place of 
an accident
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� Single premium risk
� Cover for the imported vehicles
� Actio directa
� Handing out certificates on course of 

insurance contract
� Three months for presenting a 

reasoned reply to damaged party 
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� Full responsibility of guarantee funds 
for unidentified vehicles 

� Access to the information centre
� Protection of passengers 
� Protection of pedestrians and cyclists
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� From 11.12.2009 till 10.06.2012
1. bodily injury/accident 2.500.000 €
2. property/accident 500.000 €
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� Compensate pension
� Pain and suffering
� Treatment/rehabilitation/care costs
� Medicines costs
� Loss of incomes
� Training costs
� Costs of flats/house reconstruction
� Invalid car
� Increase of needs/requirements
� Experts costs
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� The claimant can conclude 

(apply) for the capitalization 
instead of current payment of 
the pension.

� The essential condition: The 
claimant must be invalid and the 
capitalized indemnity (benefit) is 
to carry out the new occupation.
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� Polish Motor Insurers’ Bureau
pbuk@pbuk.pl

� Information center
centrum@pbuk.pl

� Compensation Body
compensation.body@pbuk.pl

Phone: +48(22) 551-51-01
Fax:      +48(22) 551-01-99

www.pbuk.pl
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